Citizen Satisfaction Survey
By: Tabitha Sharp, City Clerk

Earlier this year, the City provided citizens with the opportunity
to fill out a satisfaction survey. A total of 645 surveys were
received, 426 paper copies and 219 electronic surveys,
approximately 14% of the number sent out. Various services
provided by the City were ranked from 1to 5, one being the least
favorable and five the best. I have provided just a few of the
results here, the results of the entire survey can be found at
www.eldoks.com.

We are happy to share that over 75% of respondents gave a score
of 4 or higher when asked how satisfied they were with the
overall quality of services provided by the City.

Overall Quality of Services Provided by the City

212 -
2

3

g

5

B Don't Know

7

The survey also provided a space for each respondent to choose
items which they thought the City should put the most emphasis
on. These included: maintenance of city streets and sidewalks;
ease of travel on major roads; ease of pedestrian travel; crime
prevention; visibility of police; debris, mowing and exterior
maintenance of residential properties; and the condition of parks,
the pool and park restrooms. Staff discussed these items with the
City Commission at the April 10th work session and were directed
to continue reviewing the results and discuss ways to use the
information to enhance the services provided by the City.

One of the many items of note in the survey was communication.
Many respondents stated that they weren't aware of various
programs, events and other services provided by the

City. We hope that we will be able to provide better and more
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WHAT'S HAPPENING IN EL DORADO

Swimming lesson registrations available at City Hall
May 6 & 20 City Commission Meetings

May 17 BCC Commencement

May 19 EHS & CHS Graduations

May 25 Municipal Pool Opens

May 27 Memorial Day CITY OFFICES CLOSED
June 5 Ballet in the Park at Forest Park, 7:00 p.m.

FIND MORE EVENTS AT
WWW.ELDOKS.COM
@eldokscvb

@visiteldoradoks
l@l @whats.happening.in.eldoks D El Dorado, KS CVB

consistent communication with the introduction of this
newsletter, the media screens located throughout the city, and our
increased presence on social media.

Overall Effectiveness of City Communication with
the Public
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There were many comments and questions included in the
responses, and so it is our plan to answer at least one of those
questions in each of the next several newsletters. This month's
question is in regards to park restrooms. There were many
comments regarding the condition of restroom facilities in City
parks. City staff check park restrooms each morning and after
events that we are made aware of. Park restrooms have
unfortunately been vandalized often over the years. City staff
puts time and effort into repairing and maintaining park
restrooms, especially after vandalism occurs. Should you notice
any issues with the park restrooms, please feel free to contact
City Hall during business hours or call the non-emergency
dispatch number 316-322-4398 and they will send someone to
check on them.
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2019 Municipal Elections

Interested in running for City
Commission? Open Positions include:
Mayor, Commissioner #2 (currently
held by Commissioner Lewis) and
Commissioner #4 (currently held by
Commissioner Wilkinson). Citizens
wishing to file may do so at the Butler
County Clerk's office by June 1st. Please
call 316-322-4239 with questions
regarding filing or 316-322-9100 ext. 105 regarding the
responsibilities of the open positions.

#GrassClippings

By: Sarah Hagen, Compliance Officer

Did you know there is an ordinance against putting grass
clippings and leaves in the street? Municipal Code Section
13.02.030 states that no one shall dump or discharge any
garbage, rubbish or yard waste into the storm sewer
system.

To correct this problem when mowing, point the blower
towards the yard while near the curb. Choose the mulch
option if your mower has the ability to mulch. Should
grass get in the roadway, you can also sweep or use a
blower to blow it back up in the yard.

The city also has an ordinance prohibiting grass on the
sidewalk that can be found in Section 12.08.050 of the
Municipal Code. In addition to grass, it is also illegal to
place or deposit on public streets, sidewalks or alleys, any
dirt, filth, sewage, sweepings, excrement, compost, papers,
garbage, stable manure, boxes, ashes, lumber, coal, wood,
kindling, grass, weeds, vegetables, slops or litter of any
kind, except in approved containers for removal.

You're probably asking yourself "Why can't we just let the
rain wash it down the storm sewer?" When grass clippings
and leaves get into the roadway they can clog the inlets
and cause flooding across roadways and in yards. Flooding
can damage roadways and disguise dangerous obstacles
for drivers or pedestrians.

Violations of this section of the municipal code may be
reported at (316)321-9100 ext. 312 or to shagen@eldoks.com.

220 E. First | El Dorado, KS 67042

EL DORADQO

THE FINE ART OF LIVING WELL

City Animal Licenses

By: Donna Sharp, Animal Shelter Attendant

Each resident of El Dorado that owns a dog or a cat must
license those pets with the City. Animals must have a current
rabies vaccination in order to be registered. Pet owners may
obtain the vaccination from any licensed veterinarian in the
city. Licenses for sterilized animals are $5.00 per year, while
non-sterilized animals are $40.00 per year. Monthly fees
apply to those registering after February 28th.

For your convenience, licenses may also be purchased at the
Animal Shelter located at 222 E. Locust Ave. or El Dorado
City Hall, located at 220 E. 1st Ave. (walk up window only),
and at many local veterinarians offices throughout

El Dorado.

No farm animals such as roosters, geese, ducks or exotic pets
such as constrictor snakes or rear fang snakes are allowed.
Residents my have up to six chickens within the city limits.

All pet owners are required to:

« Provide rabies vaccinations for their pet(s).

« Purchase current license(s) and keep them on your
pet(s).

« Keep your pet(s) confined on your property at all times,
except to exercise or walk, at which time you must have
complete control of the pet. If your animal defecates on
any property other than your private property, you must
clean it up.

« Provide your pet(s) with proper veterinary care, food,
water and proper shelter from the weather.

The dog park is located at 321 E. Locust Ave., which offers
a safe environment for your dog to get lots of exercise and
play without being on a leash.

Please call (316)322-8844 or visit the City's website for more
information about animal control.

Remember to please clean
up after your pet!

316-321-9100 | www.ELDOKS.com



° 0 000000000000 00000000 0 0 0 o o
The EL Dorado Recreation Department and the YMCA

() o
M u n l ‘ l a are joining together in conducting swim lessons.
Group lessons are held Monday-Thursday for 2 weeks.
Private lessons are held Monday - Thursday for 1 week.

Stop by either location for more info & to register.

P 0 0 l 900 N y Taglor *Preschool age swimmers - 3-5 yrs old * School age swimmers - 6+
31 6'321 '6911 *Monthly swim lessons are available for ages 6m and up at the YMCA.
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N

f facebook.com/eldoradorec Registrations for these classes must be done at the YMCA.
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Opens May 25, 2019 S Fomily your
. Open daily 1-6pm gg%}ﬁgg -50 Punch party
today!

— : $2 daily admission.
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Municipal Pool

MarR your calendar

Twilight Swim
Friday
Evenings

June21 Julyi2 August2

Check our Website or Facebook page for
more information on pool events!

*Additional fees may apply

7/14 Sundae Sunday
7/26 Watermelon Day

v p~During normal business hours ~"Y

6/9 Sundae Sunday

6/14 Deck Art Day
6/29 Cardboard Regatta

8/11 Sundae Sunday

El Dorado Spray Parks
Open Daily 10:30am-8:00pm
Memorial Day - Labor Day

Graham

—= - North Main
1600 Edgemoor 4 & 1000 N. Main
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FLIP OVER FOR MORE!

May 26

27

Memorial Day
City Offices Closed

28

JUN

30

31

1

Broncos Baseball
at McDonald
Stadium, 7 p.m.

3

Broncos Baseball
at McDonald
Stadium, 7 p.m.

5

Ballet in the Park at
Forest Park,
7:00 p.m.

6

Municipal Band
Concert at Forest
Park, 7:30 p.m.

7

Broncos Baseball
at McDonald
Stadium, 7 p.m

8

Broncos Baseball
at McDonald
Stadium, 7 p.m

10

11

12

13

Live Music at
the Train
Depot, 6 p.m

14

Broncos Baseball
at McDonald
Stadium, 7 p.m.
Municipal Band
Concert at Forest
Park, 7 p.m.

15

Friends of the Lake
Mud Run

Broncos Baseball at
McDonald Stadium,
7p.m.

16

Broncos Baseball
at McDonald
Stadium, 7 p.m.

17

18

19

20

Municipal Band
Concert at Forest
Park, 7:30 p.m.

21

Broncos Baseball at
McDonald Stadium,
7p.m.
Twilight Swim at
Municipal Pool,
8-10 pm

22

Kansas Veterans
& Family Reunion,
El Dorado Lake

23 viremes

Family Reunion,

El Dorado Lake

Broncos
Baseball at
McDonal

stadium. 7 pm.3 0

24

25

26

27

Municipal Band
Concert at Forest
Park, 7:30 p.m.

28

29

Broncos Baseball at
McDonald Stadium,
7 p.m.

FIND MORE DETAILS AT ELDOKS.COM
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2
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Celebration at East
Park, 9a.m. - 12 pm.
Broncos Baseball at

6

1

2

Municipal Band McDonald Stadium, Broncos Baseball Broncos Baseball Twilight Swim at
Concert at Forest 7:00 p.m. at McDonald at McDonald Municipal Pool,
Park, 7:30 p.m. Fireworks after game.|  Stadium, 7 p.m. Stadium, 7 p.m. 8-10 p.m.
Broncos Baseball at Live Music at
McDonald Stadium, the Train
Broncos o il HollyFrontier HollyFrontier
Baseball at .
Mcbonald R /el [edightiswimlag Miss Frontier National Night festern estern
icDonal Concert at Forest Municipal Pool, Pansar Out at East Park Celeb Celety
Stadium, 7 p.m. Park, 7:30 p.m. 8-10 p.m gf uf elebration elebration

14

15

Drums Across
Kansas at BG
Stadium, 7:00 p.m.

16

17

18 19

Broncos Baseball at
McDonald Stadium,

Municipal Band
Concert at Forest
Park, 7:30 p.m

Butler County
4-H Fair

Municipal Band
Concert at Butler
County Fairgrounds

11

Municipal Pool
Last Day Open

HollyFrontier
Western
Celebration

12

13

USD 490 First
Day of School

14

USD 375 First
Day of School

15

16

17

21

Butler County
4-H Fair

22

Butler County
4-H Fair

23

Butler County
4-H Fair

24

Butler County
4-H Fair

25 26

Dam Music Fest, Dam Music Fest,
El Dorado Lake El Dorado Lake

27

Dam Music Fest,
El Dorado Lake

18

19

BCC Fall
Semester Begins

20

21

22

23

24

28

29

30

31

25

26

27

28

29

FIND MORE DETAILS AT ELDOKS.COM
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